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T3 TELECOM SOFTWARE ANNOUNCES THE RELEASE OF ITS VOICE CONTROL
PRODUCT PROVIDING VOICE-ACTIVATED VOICEMAIL

...Aumtech’s MRCP Connector Provides Quality, Reliability, and Affordability to T3 Telecom’s
Speech Recognition Solutions

New York, NY — October 7, 2009. T3 Telecom Software is pleased to announce the release of
T3 Voice Control, providing a voice-enabled front-end to the T3 voice messaging system. With
T3 Voice Control, a user can speak verbal commands to send messages, review messages and set
personal options in addition to, or in place of, using traditional touch tone key presses on the
telephone keypad.

The majority of T3 voicemail is now speech enabled, allowing the user to jump to almost any
area of voicemail from the main menu (subscriber’s menu). The user also has multiple options to
address a message by speaking a name, mailbox number or group number, and can speak the day
of the week or date to set a time/date stamp for a wake-up call or future delivery message.

The following specific voicemail features are voice-activated:

Review new and saved voice, email and fax messages
Control speed and volume options

Save, delete, reply to, redirect, and repeat messages

Send messages internally and externally

Stamp messages priority, confidential, return receipt and no receipt notification
Access directory assistance

Schedule messages for future delivery

Set wake up calls

Set up follow-me

Set message notification

Set up personal greeting, temporary greeting and password
Set up group lists and send messages to groups

Set up call screening

Set transfer status

Check message delivery

Change personal assistance number

Set scheduled greetings

Undelete messages

Access new user set up and Voice Control tutorial

T3 Telecom has engaged with Aumtech, a leading provider of speech recognition solutions, in the
development of Voice Control.

Yaniv Livneh, CEO of T3 Telecom Software states, “The reliability and quality of speech
recognition has now reached enterprise grade applications at an affordable cost. T3 Voice Control
is a major step forward in simplifying voice messaging and personal availability processes (such
as presence and find me/follow me) as it allows the user to perform multi-step processes using
natural language commands.”



“T3 Voice Control represents a breakthrough in how businesses use Speech Recognition to meet
their needs, even in cost-sensitive applications" said Tom Porter, Executive Vice President and
COO of Aumtech ( www.aumtech.com ). "We are pleased to help T3 deliver more value to its
customers in areas where Speech Recognition was, historically, not an option because of its
price. With the Aumtech MRCP Connector, businesses have powerful Speech Technology tools
at their disposal for a fraction of competitors’ prices." Mr. Porter confirmed that T3 is able to
capitalize on Aumtech’s MRCP Connector, which enables T3 to provide its customers with
Speech Recognition and Text-to-Speech capabilities for less than 5% of the cost of similar high-
quality ASR and TTS solutions.

About Aumtech:

Aumtech is a private-label supplier of Interactive Voice Response (IVR) Platforms to over 200
Telephone Companies, Applications Services Operators, Platform Resellers, and select Enterprise
Markets such as Government and Airlines. Aumtech was founded in 1988 and has been building
advanced, carrier-class IVR platforms since 1993. Since introducing it CGATE IVR platform in
1996, Aumtech has deployed its systems into two of the largest IVR installations in North
America and Europe, adding video enhancements, while maintaining its certification as
VoiceXML 2.1 Compliant. Innovations have included the first SIP-protocol IVR system, and
IVR with Outbound Notification Capabilities in 2000. Most recently, Aumtech continues its
innovation by delivering the MRCP Connector, enabling clients to gain Automated Speech
Recognition (ASR) and Text-to-Speech (TTS) capabilities for less than $15 per port on all
industry standard IVR platforms. For additional information, contact sales @aumtech.com or
visit www.aumtech.com.

About T3 Telecom Software, Inc.

T3 Telecom Software has been developing innovative telephony solutions since 1991. The
company's progressive building blocks approach allows customers to build a highly configured
telephony application that meets unique business requirements without in-depth knowledge of
programming and telephony.

T3main, built on Linux for maximum flexibility and performance, fits effortlessly into a VoIP,
traditional TDM PBX or hybrid strategy while enabling customers to leverage their existing
infrastructure investment through unique networking capabilities and a distributed architecture
that allow multi-site organizations to standardize on one solution for their telephony services
needs.
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